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Zywave Ignites High-Performance
Reporting with ReportCenter 2.0

FOR IMMEDIATE RELEASE

Real-time, Web-based reporting tool advances in-house
efficiencies to help brokers make better business decisions

Milwaukee, WI — Oct. 28, 2009

e  Zywave today released a new version of its high-performance reporting tool, ReportCenter 2.0 for BrokerageBuilder™.
Fully updated, this Web-based reporting tool uses real-time data to help broker firms make better business decisions and
maximize in-house efficiencies.

e Accessible from Zywave’s industry-leading agency management system, BrokerageBuilder™, ReportCenter 2.0 offers
users high-performance reporting on everything an agency needs to track such as account listings by team and/or
producer, commissions, client activities, sales, renewals, RFPs, at-risk accounts, carrier volume, etc.

e Expanded features include the ability to write conditional “if-then” statements within reports, duplicate reports with the click
of a button, and access over 90 pre-built Zywave® templates organized by main purpose for easy access.

e The tool's user-friendly design, similar to popular spreadsheet applications, allows users to intuitively create reports via a
wizard in a wide variety of graph and chart formats. Ease-of-use improvements include a built-in formatting toolbar for
quick customization.

o With embedded video tutorials built into the tool's Help feature, just about anyone can build, edit and create reports
quickly and easily without hands-on training.

e Flexible to an agency’s needs, ReportCenter 2.0 offers the ability for multiple users within an agency to have rights-based
access, allowing different levels of access based on agency role.

Supporting Quotes

“Our focus for ReportCenter 2.0 for BrokerageBuilder was to help firms maximize their day-to-day operations. With access to
real-time data and superior reporting capabilities, decision-makers now have the meaningful business insight they need to
increase productivity and get maximum results,” said Bill Haack, chief executive officer.

“As a second generation release, we're excited to introduce ReportCenter 2.0 for BrokerageBuilder to the market, which builds
on some of the earlier version’s limitations. Greatly expanded reporting, including real-time data and conditional statements,
along with ease-of-use improvements, such as a new wizard-based design, make it the most capable and efficient reporting
system available today,” said Jim Emling, chief operating officer.

“When it comes to protecting an agency’s bottom line, maximizing efficiency is at the top of the list — and it all hinges on good
agency data,” said Dave O’Brien, chief marketing officer. “With ReportCenter 2.0 for BrokerageBuilder, the tool’s high-
performance reporting capabilities for all areas of a broker’s business help a firm make the right decisions today to fuel
tomorrow’s growth.”

About Zywave

Zywave is a leading provider of software-as-a-service (“SaaS”) enterprise automation solutions for the employee benefits and
P&C insurance distribution industry. The company’s solutions include technology-enabled content and communication, agency
automation, and business intelligence and analytics, designed to help insurance brokers of all sizes gain profitable market
share. With nearly 1,000 customers, including a majority of the Top 100 agencies, Zywave’s applications help brokers more
easily and successfully sell and service new and existing customers while improving their own agency’s internal productivity.
For more information visit www.zywave.com.
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